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State of New Mexico

Dear Mr. Norton:

This response to the above-referenced complaint is filed on behalf of the State of
New Mexico (the State).

It is the considered opinion of the State that the New Mexico Republicans filed this
complaint purely for publicity and political gain. Accordingly, the Federal Election
Commission (Commission) should dismiss the complaint immediately for the reasons
set forth below.

The complaint appears to assert that certain official State of New Mexico fliers mailed
by the New Mexico Office of the Attorney General (AGO) were somehow related to the
federal campaign of Patricia Madrid (Madrid). The State categorically denies this
baseless contention.

As a routine component of the resolution of many multi-state lawsuits, courts will
require that settlement funds obtained by the State be specifically utilized for public
education and consumer protection efforts. From public service announcements aimed
at New Mexico's youth decrying the health hazards of smoking cigarettes to warnings
about the debt traps waiting for borrowers of short-term payday loans, the AGO has
consistently reached out to inform and educate New Mexico's citizenry on public safety
and consumer issues over the course of the Madrid administration. See Affidavit of
Sam Thompson, attached hereto as Exhibit 1.
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As part of this on-going commitment to protect and serve as the chief law enforcement
agency in New Mexico, the AGO compiled Information into certain guides and booklets
on the topics of online sexual exploitation of children, identity theft, the high cost of
prescription drugs, and the dangers of methamphetamine laboratoriee. Each flier of

o which the New Mexico Republicans complain instructs the public on how to report
25 Hlsgal activity or obtain more information from the AGO. These public service mailings
™ to the people of New Mexico are clearly within the duties and statutory authority of the
(N AGO and have no connection to the federal campaign of Madrid.
(N
17 As the chief taw enforcement agency for the state, the AGO has a responsibility and a
5j statutory duty to serve the citizens of New Mexico. See e.g. NMSA1978, Section 8-5-2
£ (2003) (duties of the attorney general), Section 8-6-3 (2003) (actions in civil and
(N criminal cases), Section 8-5-17 (2003) (representing consumers before the Public

Regulation Commission) & Section 57-12-15 (2000) (enforcement of the Unfair
Practices Act). Whether creating a hotline, founding a task force, compiling
informational materials or prosecuting the violations of civil or criminal laws, all of these
activities represent the means by which the AGO protects the people of New Mexico.
In this instance, the AGO mailed fliers to educate the public about the resources
available to combat crime as wel as to be more effective consumers. Each of these
endeavors unquestionably serves a legitimate state interest.

Moreover, no member of the Madrid for Congress campaign staff requested or
suggested the creation, production or distribution of these materials. Similarly, no
campaign staff cooperated or consulted on any decisions regarding these mailings.
The AGO's public information officer was the individual who spearheaded the
development, design and implementation of each of these public service campaigns.
See Affidavit of Sam Thompson. Furthermore, these informational campaigns were
one component of broad based Initiatives, the genesis of which transpired years prior
to Madrid's campaign for federal office. See Affidavit of Sam Thompson.

High Cost of Prescription Druge

Back In 2003, Attorney General Madrid initiated a project in response to the high
costs of prescription drugs. The AGO compiled a Prescription Drug Pricing Guide
available over the AGO website comparing the costs of medications at pharmacies
around the state. The Attorney General created this guide within the scope of
statutory duties as established by the New Mexico legislature and In accord with
court orders entered in specific lawsuits. In Jury of 2006, the AGO mailed a flier to
alert the people of New Mexico to the existence of an updated drug-pricing guide in
booklet form.
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The complaint by the New Mexico Republicans mischaracterfzas the flier as "a piece of
campaign literature11 and incorrectly asserts that "P]he only dvfc service contained in
the brochure is a poet card and one sentence." The entire piece provides information
on the free Prescription Drug Pricing Guide, and the brochure provides an order form

a, for the updated guide. Thedlstrtoutlonofthlsinformatk)nlswrK>llyconsonartwith^
NI AGO's statutory and legal duties to inform and protect the consumers of New Mexico.
<M This mailing does not refer to any election, expressly advocate for any candidate, nor
£j solicit any contributions for any candidate. In no shape or form whatsoever did it
JJ constitute a contribution by the State to the Congressional campaign of Patricia Madrid.
«r
o Internet Crimea Agalnet Children
00

'N Similarly, in response to the growing crisis of Internet sexual predators, Attorney
General Madrid developed an Internet Crimes Against Children task force, created a
Cyber Safety Line, and compiled an Internet Safety Guide for Parents and Teens.
These actions were taken in the scope of the Attorney General's responsibilities and
obligations to the citizens of New Mexico as Its chief taw enforcement official. In July of
2006, the AGO mailed a brochure to alert New Mexico families to the danger of these
criminals, to offer families specific tools with which they may protect themselves and
their children, and to provide Information on how to report the sexual exploitation of
children online.

The New Mexico Republicans disingenuously complain that the piece is "more about
promoting Patricia Madrid's campaign for Congress than preventing sexual abuse on
the Internet" Nothing could be further from the truth. The safety brochure gives critical
information about the Internet Crimes Against Children task force, website, and the
means by which to obtain free internet safety guides for New Mexico parents and teens.

The Attorney General's personal message within the flier clearly demonstrates the
purpose of the mailing:

"I need you to help me protect New Mexico's children and teens.
Learn how to recognize the dangers of the Internet and how to
protect your children from those dangers. Teach your teens how
to protect themselves."

This brochure encourages parents and families to protect their children from
pedophiles, alert them to available state resources, and provides information on how
to report predatory activity. Without question, the distribution of this information is
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within the duties of the AGO as the state's chief law enforcement agency. Again,
nowhere doee this mailing refer to any election, expressly advocate for any candidate,
nor solicit any contributions for any candidate; accordingly, it did not constitute a
contribution by the State of New Mexico to the Congressional campaign of Patricia

(N Madrid.
o»
.. Identity Theft
(M
fM After learning that the personal information of millions of veterans had been stolen,
T Attorney General Madrid disseminated a mailing alerting possible victims of the
* availability of the AGOfs recently developed Identity Then Repair Kit This kit was
j; created within the scope of the Attorney GeneraPs responsibilities and obligations to
^ the state of New Mexico as its chief taw enforcement official. In June of 2006, the

Attorney General's office mailed a brochure to provide veterans-and any other victims
of identity theft-with immediate and specific stops they should take to protect themselves,
as well as to inform them to the existence of the free kit.

The complaint describes this mailing, as "dearly a campaign communication disguised
as an official alert," and "dearly an attack...on the Federal Department of Veterans
Affairs, not an appropriate subject matter for a state government informational
advertisement" The New Mexico Republicans apparently support this baseless
contention on the mere fact that the flier includes the Attorney General Madrid *s name
and picture. The mailing alerted veterans to recent and widespread theft of personal
information, and offers all New Mexico residents the tools with which they may protect
themselves and mitigate damages after such theft occurs.

As with the previously discussed fliers, the issue of identity theft falls squarely within
duties and responsibilities of the AGO as the state's chief law enforcement agency.
This mailing does not refer to any election, expressly advocate for any candidate, nor
solicit any contributions for any candidate. As with the others, this mailing did not
constitute a contribution by the State to the Congressional campaign of Patricia Madrid.

Methamphetemlne Laboratories

Finally, the State will address the "Meth Labs" brochure. This flier, distributed in
August of 2006, contains a message from both the Attorney General and the New
Mexico Sheriffs' and Police Association. It alerts readers to the warning signs of a
methamphetamine laboratory and provides telephone numbers to use to report a
suspected tab. The flier contains the names and pictures of the Attorney General and
the President of the Sheriffs1 and Police Association
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Even in complaining about the "Meth Labs' brochure, the New Mexico Republicans
have to acknowledge grudgingly that the brochure was "produced jointly with the New
Mexico Sheriffs' and Police Association - who were motivated to inform their community

JJJ about the dangers of methamphetamines and dearly not interested in paying to promote
[J5 Madrid's Congressional bid - the brochure correctly and appropriately lists the warning
(M signs and health hazards posed by methamphetamine."
(N

<M Once again, as with all the mailings discussed above, this flier serves a legitimate civic
JE service and its production and distribution fall squarely within the purview of the AGO.
o This mailing does not refer to any election, expressly advocate for any candidate, nor
<# solicit any contributions for any candidate; accordingly, ft did not constitute a State
(M contribution to the Madrid Congressional campaign.

Conclusion

The complaint by the New Mexico Republicans against the State of New Mexico does
not meet the low threshold set forth in the Commission's regulations for supporting a
valid complaint ft appears to argue that informational mailings sent by the Attorney
General are somehow contributions to her federal campaign, though the basis for this
conclusion is unclear and inconsistent and no specific provision or section of the Act is
cited. Merely swearing to speculative arxl unsubstantiated conclusions not supported
by facts or personal knowledge should not give rise to Commission consideration of a
matter under review

As detailed above, all of the Attorney General's brochures serve a legitimate civic
function and do not further Patricia Madrid's Congressional campaign. The fliers
address the issues of the sexual exploitation of minors over the Internet, the theft of
personal Information from veterans, the high cost of prescription medications and the
dangers of methamphetamine laboratories. Each provides information on how the
reader may receive tree information directly from the state or supplies contact
information for reporting illegal activity. The fliers do not reference an election or solicit
contributions, and do not contain express advocacy for or against any candidate. All
four fliers serve a legitimate public interest by alerting the people of New Mexico to a
particular issue and providing information about state resources. The distribution of all
four fliers was within the scope of the Attorney Generate office, and did not constitute
contributions by the State of New Mexico to Patricia Madrid's Congressional campaign.
No state funds have been used as a source of funds for a federal campaign.
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The complaint and the documents attached to it do not support a single violation of the
Act by the State of New Mexico. For all the reasons set forth above, the Commission
should immediately dismiss the subject complaint by the New Mexico Republicans
against the State of New Mexico.

submitted,

>uty Attorney General

Enclosure



BEFORE THE FEDERAL ELECTION COMMISSION

State of New Mexico
to re MUR 581 5, Madrid for Congress )

As the Public Information Officer for the New Mexk» Attorney General's Office
(AOOX I hive been involved with public outreach and educational efforts on a variety of
topics tfaroughout die entirety of the Madrid AdmiiMtratioiL

Many of our efforts have been in the form of Public Service Announcements. In
2001 , the AGO lunched a stria of tobacco preventkm and cessation Public Service
Announcenienls aimed at New Mexico youth.

Two recent topics of particular concern to Attorney General Madrid, predatory
lending and Internet safety, woe the subject of Public Service Announcements in August
2005. Those announcements directed the pubh^tocaUtheAGOnvmoremfbrmation.
Members of the public who called were mailed material diat had been developed about

In the nil of 2005 the AGO began work on an Internet safety guide for parents
and teens. This guide was ready for publkoMstribution in January 2006.

During the 2006 legislative session the AGO received authorization to use
approximately $500,000 in settlement fonds (that came to New Mexico because of the
woAoftneAOO)toiisefbrconsunierediicationandalertprogiam^ At that time I
proposed to the Attorney General that the settlement money be used to develop and print
more booklets and to use direct mail to tot the public know the booklets were available.
The Identity Theft Repair Kit was developed in lespotise to the growing problem of
identity theft. The Prescription DnigMcmgGiodep
the office initiated in 2003 and has had available on its website since mat time,

At no time was Attorney General Madrid's campaign involved in the
development of the booklets or the direct mail pieces at issue m the subject complaint
nade by UK New Mexko Republicans. Ine members of me r^iblklnfonnation Office
developed the initial text of all mailers andthefmalgraphkUyoutwaspnxtucedbya
private fan uite contract to develop the booklets as well. Aconsuhantwasusedto
provide general guidance on developing dnect matt pieces to which would read and
respond. Ineconsultam offered the id^ of a mail back card for peo^
Prescription Drug Pricing booklet - nie public response to which was

Four sets of materials are attached to mis affkUvft respectively as Group Exhibits
A,B,CAD. Each GroimExlulftpiovifa a sample of dated
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foundation tfHt led to the development of the outreach infbnnatiaiia] biochun
addresringpreacriptrondrugprk^m^
aimcdctecdoo and prevent

STATE OF NEW MEXICO

COUNTY OF BERNAULLO

Theresa R. Martinez, Notary Public of the State of New Mexico, does
hereby certify that the foregoing Declaration for Sam Thorr̂ son was:

SUBSCRIBED, SWORN AND ATTESTED TO before me this 6* day of
November, 2006 by Svn Thompson.

THERESA R. MARTI
NOTARY PUBLIC

My Commission Expires:

STATE Of
Co«mU,»on, E
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Exhibit A
Prescription Drug Pricing
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PATRICIA A. MADRID STUART BLUESTONE
Attorney General • Deputy Attorney General

FOR IMMEDIATE RELEASE Contact Robert Reyna
July 29. 1999 (SOS) 827-6060

ATTORNEY GENERAL MADRID ANNOUNCES SETTLEMENT IN THE MARKETING
OF A SYNTHETIC THYROID REPLACEMENT DRUG

Attorney General Patricia Madrid today announced that under the leadership of her

office, and with the Attorneys General firom thirty-six other states, New Mexico has reached

agreement with Knoll Pharmaceutical Company and BASF Corporation over marketing practices

involving the sale of Synthroid Q, Knoll's brand of a synthetic thyroid hormone product As

part of the settlement, Knoll has agreed to pay the states $41 .8 million, with New Mexico

receiving over $800,000.

"Many New Mexicans who suffer from hypothyroidism use Synthroid® on a dairy

basis," Madrid said. "SynthroidO is both the dominant and most expensive synthetic thyroid

replacement drug on the market Attorneys General from the states involved in this action

maintain that Knoll's marketing practices have violated various Consumer Protection Laws. The

concern of my office is that claims made by Knoll mislead consumers and I want all such

practices stopped.

Hypothyroidism is a medical condition in which a person's thyroid does not produce

sufficient thyroid hormone. A synthetic thyroid hormone replacement, known as tevothyroxme

sodium, is the common treatment for hypothyroidism. Over eight million patients in the United

States take levothyroxine sodium dairy.

Knoll disputes the Attorneys General allegations concerning the ways the company

promoted use of Synthroid®. Among the specific acts alleged by me Attorneys General to

violate

PO Drawer 1508 Santo Fe, New Mexico 87504-1508 505/827-6000 5037127-5126 Fax



their laws were: Knoll suppressed scientific research it had sponsored which failed to

demonstrate the superiority of their drug SynthroidO; Knoll's deceptive claims that Synthroid®

was a reference product or the standard for levothyroxine sodium products, and was unique or

superior to competing brands of levothyroxine sodium products; and Knoll's deceptive chums

that no study had shown that any competing

equivalent to or useful in place of SynthroidO.

New Mexico Director of Consumer Protection, Robert Reyna, who was hired earlier this

year by Attorney General Patricia Madrid, was the originator and a major leader in this muhi-

state effort. "Like the $1.2 billion tobacco settlement, this case represents the effectiveness of

Attorney General Offices around the country working together," said Attorney General Madrid.
MI am especially proud of a leadership role played by my Director of Consumer Protection

Division, Robert Reyna, in getting this significant consumer protection settlement successfully

concluded," added Madrid. "Reyna served as the lead counsel for all the state Attorneys General

on this case," Madrid said. "He has helped resolve this case hi a manner that will bring more

than $800,000 to the state. Much of this money will be used for consumer education."

The settlement document, called an Assurance of Voluntary Compliance and

Discontinuance, requires that hi the future Knoll not make any false, misleading or deceptive

claim regarding SynthroidO or any other levothyroxine sodium product in advertising,

promotion or labeling, regarding:

1) superiority or other characteristics of the product;

2) bioequivalence of the product to any other drug or new drug, or lack thereof;

3) the statin of the product as a reference, standard;

4) the cost of switch ing the product;

5) any other manufacturer's product;

6) any medical rationale for specifying the use or continued use of one product over

another;

7) the scope, findings or existence of any scientific study, whether published or not,

concerning the product.

PO Drawer 1508 Santa Fe. New Mexico S7S04-1308 505/127-6000 505/827-5826 Fax
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In announcing the settlement with Knoll, the Attorneys General pointed out that the

safety or efficacy of Synthroid® or any other synthetic thyroid honnone replacement product

I was never an issue and that individuals who are currently taking the product should not stop

taking it because of today's announcement. They further cautioned that individuals who use the

product should continue their current medically reconimendcd regimen and that they should

discuss any questions they may have with their health care professional.
O
O Kiwll, a wbsidiaiy of BASF Corporation to

,N doing so without admitting any wrongdoing, without admitting any fact alleged by the Attorneys

^ General, without admitting any violation of state or federal law, rule or regulation and that ft was

*7 doing so for settlement purposes only.
T
° Joining Attorney General Madrid in reaching this settlement were the Attorneys General

<N from the stales of Arkansas, Arizona, California, Colorado, Connecticut, Delaware, Florida,

Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Maryland, Massachusetts,

Michigan, Missouri, Nebraska, Nevada, New Jersey, New York, North Carolina, Ohio,

Oklahoma, Oregon, Rhode Island, South Carolina, Tennessee, Texas, Vermont, Virginia,

Washington, West Virginia, Wisconsin.

PO Drawer ISO! Santa Fe, New Mexico 87504-1508 3037127-6000 303/827-3826 Fax
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Contact: Sam Thompson (SOS) 222-9042
December 13, 2001

New Mexico Consumers, Agencies Forced to Pay More for BuSpar

(Albuquerque, NM) New Mexico Attorney General Patricia Madrid today announced she has filed a
complaint with 29 other Attorney Generals against Bristol-Myers Squibb Co. C*BMS") in the United
Steles District Court for the Southern District of New York in regards to a drug named BuSper.
BuSpar is the brand name used by BMS in marketing a wklely prescribed anti-anxiety drug made from
the chemical compound buspirone hydrochloride. Last year, BMS's sales of BuSpar were approximately
$700 million.
"Many New Mexicans must devote a considerable anwum of their budget to prescriptive drugs. The
multi-state investigation we joined led us to believe that Bristol-Myers Squibb's conduct violated federal
and stale antitrust laws, causing New Mexico consumers and agencies to pay higher prices than they
would have had generic equivalents been available. It is not acceptable for the high cost of prescriptive
drugs to be the result of the illegal actions of a dnig manufactiirer/ said Attorney General Madrid.
"BuSpar is an anti-anxiety drug frequently prescribed for the elderly,11 Attorney General Madrid said.
"For a four month period this drug manuftcturer prevented the generic equivalent from being available
to the public, resulting in higher prices for those who use the drug. Given the high cost of drugs, we
simply cannot allow fnanufacturers to take unfair advantage of the public and violate the law to drive
our costs higher," Madrid said.
The filing of the complaint follows a multi-state investigation of alleged violations relating to BMS's
activities in obtaining a new patent for BuSpar from the Patent & Trademark Office on November 21,
2000, and listing that patent with the Food A Drug Admmistration ("FDA"). In particular, the
investigation focused on whether BMS knowingly made false statements to the FDA concerning the
scope of its new patent in an effort to prevent manufacturers of generic drugs from marketing generic
buspirone hydrochloride products. The investigating states concluded that BMS did make knowing
false statements to federal governing Because government
regulators (both state and federal), in the perfonnance of their oversight obhgations, must rely upon
private parties to furnish them with accurate information, die knowing Furnishing of false information to
federal regulators by BMS implicates a core governmental function.
BMS's improper actions kept generic BuSpar off the market for nearly four months. In so doing,
BMS's actions adversely affected thousands of consumers across the United States, including consumers
in vulnerable populations, such as the elderly. BMS's actions also harmed state government
The suit seeks injunctive relief and monetary damages on behalf of New Mexico consumers and state
agencies.

http://www.ago.stateJim.usfrio/piess^ 11/672006
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Attorney General of New
Mexico

PATRICIA A. STUART
MADRID BLUESTONE

Attorney General Deputy Attorney General

CONTACT: Joyce Lincoln (505) 827-6199

May 14,2001

Attorney General Madrid Files Heart Drug Lawraft for Consumers

(Santa Fc,NM) Attorney General Patricia Madrid today joined in a multi-state lawsuit filed in Detroit
against Aventis and Andrx, two major international pharmaceutical manufacturers, tor conspiring to
keep a cheaper generic alternative to Aventis's Cardizem CD off the market The conspiracy caused
consumers to pay higher prices tor the heart drug.

Cardizem CD is a highly effective treatment for high blood pressure, chest pains (angina) and heart
disease. It is also quite expensive. During 1997 Hoechst earned over $700 million from sales of
Cardizem CD. The drug was the company's largest revenue producer.

"Drug prices are always an important concern for New Mexico consumers,11 Attorney General Madrid
said. "When, as happened here, a large pharmaceutical company helps to keep a gene^
market in order to boost profits, this office will act aggressively to pro^ consumers. Tnis case
concerns a maintenance blood pressure drug, and many of those requiring it are elderly and on fixed

With this multi-state lawsuit we hope to recover millions of dollars for consumers across the
nation." After the resolution of this lawsuit, New Mexico consumers will be informed how to file a
complaint

Historically, upon entry of the first generic into the market, a generic drug is sold for approximately
70% of its brand name counterpart's price. As additional generics for the same brand name drug become
available, the price of the generic versions often tails to 30% of the price of the brand name.
Additionally, after a relatively short period of time, almost 90% of the prescriptions for the drug will be
filled with one of the generic versions at a much lower cost to consumers and businesses.

However, Hoechst (the parent company of Aventis) and Andrx prevented consumers from switching to a

A-5
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generic alternative by conspiring to prevent Cartia XT, Andrx's generic version of Cardizem CD, from
entering the market. In July 1998, when Andrx would have been eligible to begin marketing Cartia XT,
Andrx instead began receiving "interim payments'1 of $10 million dollars per quarter from Hoechst in
return for keeping Cartia 3CT off the market HoechstevemuaUypaklAndix just under $l(X)nullionfiv
keeping Caria XT from the public for almost one year. The Hoechst-Andrx deal was cancelled after
tatense negative criticism of the arranges
Federal Trade Commission (FTC) investigation in the Hoechst-Andrx agreement

; "This strikes us as a classic amioiistamspiiacy^
General Madrid said. "In mis case, Andrx had a cheaper, equally effective product, but the Hoechst
company paid them to keep it off the market Consumers were forced to pay higher prices when a
cheaper version of their medicine should have been available."

1*1
j3 The price for Cardizem CD (240 mg) for amontfiin July 1998 was approximately $73. When Andrx
^j brought its product to market (the first generic) hwaiapproxiniately $65. Even at this smaller than
(N usual discount, the generic captured 50% of the market in fhe first six months. Generally, as more
<M generics come onto the market, competition heats up and the rjrice drops. However, m this case---
^r according to the state attorneys general—die company's unlawful agreement created a logjam that
17 prevented any generic from reaching the market Now that there are three generics competing with the
° QffdizemCD,thepriccofCarfizemOT(240rng)fOT
^ generic is $32.80. This icpiesciiut a savings for an average consumer of $33.94, or over 50% of the price

of the brand name. Over a one-year period, this amounts to a savings of about $400 per consumer. There
are approximately one million prescriptions for Cardizem CD nationwide.

States who joined this multi-state anti-trust lawsuit are: New York, Michigan, Arizona, California,
Idaho, Indiana, Maine, Minnesota, New Mexico, Ncnth Qrolina, Oklahoma, Utah, West Virginia,
Vermont, and the District of Columbia (Washington D.C.).

http://www.ago.state.nm.us^io/pre^ 11/6/2006
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CONTACT: Joyce Lincoln (SOS) 827-6199

March 7,2003

Attorney General Madrid Settles Major Prescription Drag BnSpar Overcharge Case

(Santa Fe, NM) Attorney General Patricia Madrid today announced a final setdemem in the federal
antitrust lawsuit brought by New Mexico and thirty-five other slates against Bristol-Myers Squibb Co.,
Watson Pharma, Inc. and Danbury Pharmacal, Inc. involving the widely prescribed, anti-anxiety drug
BuSpar (buspirone). The multi-state settlement could result in over $100 million to the states.

T

§ Several state Attorneys General alleged that Bristol and the other defendants took steps to prevent
^ generic equivalents of BuSpar from coming to market in violation of antitrust laws.
<N
<M "It is difficult for many New Mexicans to pay for the prescriptions they need, and it is intolerable that
^ they unlawfully overcharged. When prescription dnigcompames toy to
*? markets by preventing competition, we will take action to see that consumers and patiente get fiur and
JjJ lawful prices far the medications th^ need," Attorney General Madrid said. "We cannot allow
c-vj prescription drug companies to take unlawful advantage of patients.11

"This is not the first, nor will it be the last, of lawsuits we will bring on behalf of patients who are being
unlawfully overcharged fin* prescription drugs," Attorney General Madrid said. "We are all concerned
about the adequacy of health care coverage and one of the important elements in keeping us healthy is
affordable prescriptions. Trying to achieve that end for New Mexicans is a priority fin: my office."

A nationwide consumer fund will be established and administered by the Plaintiff States. The consumer
fund will provide refunds of the excess charges to consumers for the time period allowed by the court
(effectively, January 1,1998 through January 31,2003). Consumers will have to provide proof of their
buspirone purchases during the notice period. The phone number to register for the settlement is 1-800-
678-9S87. The web site is h0p://www.bji!spju^

The settlement agreement also contains strong injiinctive reUef that will prevent Bristol fix>m engaging
in this type of unlawful conduct hi the future. Bristol will be restrained from attempting to re-list the
patent at issue. It will also be barred from attempting to list certain other types of patents if such listings
would unreasonably delay generic entry of a drug to the marketplace. Additionally, Bristol will not be
able to make false statements or misrepresentations to the FDA. Bristol also will be forbidden to enter
into agreements with generic drug manufacturers to settle patent infringement suits, if the result of the
agreement would potentially adversely affect competition. The injunction has a ten-year term. The
proposed injunction was negotiated in coordination with the Federal Trade Commission, with the FTC
taking the lead in the negotiations.

New Mexico will also be reimbursed $150,000 for the taxpayer dollars spent on overcharges in the
purchase of BuSpar by state agencies.

hi addition to New Mexico, the other states involved are: Alabama, Alaska, Arizona, Arkansas,
Colorado, Connecticut, Delaware, Florida, Idaho, Illinois, Iowa, Kansas, Kentucky, Louisiana, Maine,
Maryland, Massachusetts, Michigan, Mississippi, New York, North Carolina, North Dakota, Ohio,
Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, Texas, Utah, Vermont, Washington,

A-l
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West Virginia and Wisconsin, as well as the District of Columbia and Puerto Rico.
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Contact: Sam Thompson (505) 222-9042

August 18, 2003

Attorney General Madrid UuveUs Prescription Drag Pricing Initiative

(Albuquerque, NM) Attorney General Patricia Madrid announced her Prescription Drug Pricing
Initiative at Barelas Senior Center in Albuquerque.

"Many of us are concerned about the high prices of prescription drugs. We have all heard of those who
are forced to choose between taking niedic^necessajy drugs and eating. As Attorney General, I have
sued pharmaceutical cfltnpMP** ff* flkg?1 agrinnr that cmmg ennnmu^ in pay i»n mueii i will

i* to take such companies to court, however, lawsuits take a long time," Attorney General Madrid
said.

rsi "To provide needed relief now, I have developed a Prescription Drug Pricing Initiative that I hope will
*T help New Mexicans save money on their prescription drugs. One of the easiest ways to save money on
^ prescription drugs is to shop around for the best price. I can help New Mexicans do that My office will
® be pricing drugs and posting the prices on my web site. For those who don't use the web, I have a toll-

tree number that will offer price comparisons ̂ phamiacies in Albuquerque, Santa Fe, and Las
Cruces. My office has developed a brochure of cost saving tips that is available as well."

Ten drugs are selected each month from a list of the most prescribed drugs. On a single day, these ten
drugs are priced at randomly selected pharmacies hi Albuquerque, Santa Fe, and Las Cruces. The toll-
free phone line will contain prices of the ten most recently priced drugs. The web site will contain
pricing information on those drugs priced in previous months.

"The price of prescription drugs vary, even from one day to the next. The importance of the price
comparisons we are offering is that h gives you an idea of what you could be paying. Obviously, the
amount you want to pay is the lowest price with the best service," Madrid said. "I want New Mexicans
to get the best price possible and I hope mat the price comparisons we provide will help. "

The Attorney General's web site address is http!//www.agfl,fftfltc.nm.iis/. The toll-free number for most
current prices is 1-866-258-9308. Media outlets interested in obtaining drug prices on a monthly basis
via e-mail should contact Sam Thompson at (505) 222-9042.

http://www.ago.state.nm.us/pio/pressreltf 11/6/2006
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CM Attorney Geieral Madrid Announces Drag Pricing Program for
'«T NewMexko'iNorthwerteraCoasanen
'sr
O (Santa Fe, NM) Attorney General Patricia Madrid announces today that her Prescription Drug
*[ Pricing Program has expanded to include pharmacies in Farmington, Aztec, and Bloomfield.

"For those New Mexicans who pay cash for prescriptions, cost can be a major concern. We have
all heard of those who are forced to choose between taking medically necessary drugs and eating.
As Attorney General, I have sued pharmaceutical companies for illegal actions that cause
consumers to pay too much. I will continue to take such companies to court, however, it takes
considerable time for such lawsuits to benefit consumers," Attorney General Madrid said. To
help with immediate prescription costs we have developed a prescription drug pricing program to
let people know that they do have some control over their own prescription cost"

" When choosing a pharmacy, price may be one of many considerations, but for too many people
it is their number one concern. If this concerns you or members of your family the easiest way to
save money is to shop around for the best price. My office surveys randomly selected
pharmacies each month and posts the prices on our web she and on a toll free line. We began
pricing last June and since that time have priced nearly 100 different prescription drugs."

i
Ten to fifteen drugs are selected monthly. On the second Wednesday of each month these drugs
are priced at randomly selected pharmacies in Albuquerque, Santa Fe, Las Graces and varying
Southern New Mexico cities. Beginning this month, the survey has been expanded to include

I pharmacies in Farmington, Aztec, and Bloomfield. The drugs priced include the most frequently
prescribed drugs as well as drugs to treat specific illness including breast cancer and other
cancers drugs, Multiple Sclerosis, the flu, and acne.

"The importance of the price comparisons we are offering is that it gives you an idea of what you
could be paying. Obviously, the amount you want to pay is the lowest price for the best service,"
Madrid said. "I hope that the price comparisons we provide will serve as a good starting point
for doing your own price comparisons.**

A-IO
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The Attorney General's web site address is www.ago.5tate.nm.us and the toll free line is 1-866-
258-9308. Media outlets interested in obtaining drug prices on a monthly basis via e-mail should
contact Sam Thompson at (SOS) 222-9042.
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FOR IMMEDIATE RELEASE
July 22,2005

Contact: Sam Thompson
(505)222-9174
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AG Madrid to Elderly Consumers:
Beware of "Prescription Discount" Calls

(Albvqierque, NM>— Attorney General Patricia Madrid's Consumer Protection Division has
been made aware of an unknown company, allegedly called "CCR," that is calling elderly
consumers and offering apparent sham discounted prescription drugs.

Attorney General Madrid said, "An elderly lady reported to my office that she received a sales
call at the nursing home where she lives from a company offering alleged discounted prescription
drugs. The woman told a Consumer Advocate in my Office that the person on the other end spoke
very fast and told her they got her information and her bank account number from the Internet. In
order to sign her up for their discount prescription drug program, they needed her to
'verify* her account number. She was skeptical, though, and did not want to divulge her
information. In order to 'prove* to her that they were 'legitimate,' they gave the lady their toll-
free telephone number (1-866-753-2451) and told her that it was very important that she call them
back soon and give them her information. She called the number shortly thereafter to verify who
they said they were. Unfortunately, since they answered, she felt that it was a legitimate company
and gave them her bank account number. I want to caution consumers that just calling a company
back doesn't necessarily guarantee Us legitimacy. If you choose to call them back to check on
them, call back on a different day at a different time of day."

"She told my Office that when she called back, the person identified the company as'CCR, A
Customer Service Company.' The lady told her daughter about this call, who immediately
became suspicious. The daughter did the right thing and took her mother to the bank and had her
account canceled and opened a new one. Thankfully, the lady didn't lose any money, but I'm
worried that other consumers may be targeted and harmed by this apparent scam," said Madrid.

The consumer reported to Attorney General Madrid's Ofnce that while she was on the phone, the
company's representative churned $300 was to be deposited into her bank account as part of the
discount program. But when contacted by the Attorney General's Office, the company's
representative said that the consumer's bank account was needed to charge her a fee of $398 to
pay for her admission into the alleged prescription drug discount program being offered.

Attorney General Madrid added, MI want to remind all consumers, and especially the elderly and
then* families, to never give out personal information to people who contact you at random, no
matter how legitimate or friendly the caller appears to be. Consumers should be especially
protective of Social Security numbers, credit card account numbers, bank account numbers,
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Medicare and/or Medicakl numbers and any other information that would allow someone else to
i your finances without authorization."

"When you receive calls like this, please ask them ID identify themselves, the company making
the offer, where they're calling from, and get a number where they can be called back. But
please don't send them any money or give them your personal information until they are fully
checked out Please get the information you gather to my Consumer Protection Division (toll free
1-800-678-1508) or others in law enforcement The information you get can give law
enforcement a way to track down the callers, and should also make the callers think twice about
attempting to pull a scam on the same consumer. I ui^ care facilities and retirement homes to
distribute this information to their residents and patients," said Madrid.

Jj Attorney General Madrid's Office contacted the company via the same toll-free number given to
^ the consumer. When asked questions about the company's discount program, ownership,
<N location and other contact information, all that was given was a fin number by the representative
CM who answered the phone. On Wednesday, the Attorney General's Office faxed a letter to the
"T number given by the representative asking for proof of the business* legitimacy, proof of the
^ discount program they are allegedly offering and other infonnation about the company. As of the
9 writing of this press release, the company has not responded to the Attorney General's inquiry.oo
(N
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CoBtact: CftroUae Bierkk
(505)222-9175

Attorney General Patricia Madrid Awarded Grant to Fight
Internet Crimea Against Children

(Santa Fe, NM)— Attorney General Patricia Madrid announced today that her office has been
awarded a federal grant to form New Mexico's first and only state-level Internet Crimes Against
Children Task Force. The $281,000 federal grant issued by the U.S. Department of Justice,
Office of Justice Programs, will allow Attorney General Madrid to investigate, track and combat
child sexual predators and pornographers who exploit children through use of the Internet.

Attorney General Patricia Madrid stated, "My Internet Crimes Against Children Task Force will
have the tools and knowledge needed to effectively track predators as they prey on children
through Internet chat rooms. These added resources will help us track, investigate and prosecute
the predators."
UI want to emphasize that while we in law enforcement will do our best, parents should still be
the first line of defense in protecting children from these predators. The Internet can offer
wonderful learning and exploring possibilities, but it can also be a very dangerous place where
criminals prey. This Task Force will help bring on-line predators to justice, but I believe it's still
critically important for parents to monitor their children's Internet use and to warn their kids
about these Internet dangers."

The Attorney General's Task Force, with personnel overseen by her office, will also rely on the
assistance of local, state and federal law enforcement agencies to undertake the mission of
protecting New Mexico's children against Internet sexual predators. The Task Force will assist
local agencies with training and equipment.

6-1
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The grant will allow the Attorney General's office to continue with the work initially begun in
2001 by the New Mexico Committee on Internet Crimes Against Children. Should the Task
Force be effective, the Attorney General's office will be eligible to receive an additional
$400,000 in another 18 months.

For more information on Attorney General Patricia Madrid's fight to protect New Mexico's
children and Internet safety, visit her website at www.ayo.statejim.us.

# # #
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(N Attorney General Madrid's Internet Crimes Against Children Unit

Announces First Criminal Case

(Santa Fe, NM>— Within a week of its initial startup, Attorney General Patricia Madrid's
Internet Crimes Against Children ("ICAC") Unit has successfully coordinated with the Arizona
Attorney General's Office, Maricopa County Sheriff's Office, and the City of Socorro Police
Department in conducting its first criminal case resulting in the arrest of a Socorro man accused
of soliciting and luring an undercover agent for sex while trolling Internet chat rooms.

Robert Dennis Bixler, 47, of Socorro, New Mexico, was charged in Phoenix, Arizona on
Saturday, November 20, with three counts of sexual exploitation of a child and luring a child for
sexual purposes. Bixler and an undercover agent from the Maricopa County Sheriff's
Department posing as a 13 year-old girl met online during an Internet chat room session. While
chatting, both arranged to meet at a designated spot in Phoenix. Bixler was intercepted and
arrested en route to the pre-arranged meeting place by Maricopa County Sheriffs.

The Sheriff from Maricopa County contacted the Attorney General's ICAC Unit for their
assistance in identifying and issuing the search warrant for Bixler's apartment in Socorro once
the arrest had been made. Bond for Bixler was set at $108,000. If he makes bond, he will be
required to wear an electronic monitoring device. Upon his conviction, Bixler will have to
register as a sex offender in New Mexico with the State Department of Public Safety.

Attorney General Madrid's Internet Crimes Against Children Unit is New Mexico's first and
only state-level crime task force created pursuant to me award of a $281,000 federal grant issued
by the U.S. Department of Justice, Office of Justice Program. The ICAC Unit allows Attorney
General Madrid's office to investigate, track and combat child sexual predators and
pornographers who exploit children through use of the Internet



Fife 2: AC AMOUCCS Fbnt Crintaal Cue Fran Iiteract Crina Uitt

j Attorney General Patricia Madrid stated, "As we've seen after only one week in operation, the
I Attorney General's Internet Crimes Against Children Unit has the tools and knowledge needed

to effectively track predators like Mr. Bixler as they prey on children through Internet chat
rooms. This is a wonderful resource that helps my office track, investigate and prosecute these
predators."

The Attorney General's Task Force will also rely on the assistance of local, state and federal law
enforcement agencies to undertake the mission of protecting New Mexico's children against
Internet sexual predators. The Task Force will assist local agencies with training and equipment.

A recent study by the National Center for Missing and Exploited Children has shown that one in
m five children have received unwanted sexual solicitations while on the Internet Approximately
^ 70H of those solicitations happen white the child is on their computer at home.
rM
(NI Other statistics concerning online predation show:
<M

^r • One in 33 children received an aggressive sexual solicitation, meaning the predator asked
** the child to meet somewhere, called the child on the phone or sent the child mail, money
g or ,185.
<\l

• One in four had received exposure to photos containing nudity or explicit sexual acts.

• One in 17 was threatened or harassed.

• Less that 10% of sexual solicitations and only 3% of unwanted exposure incidents were
reported to authorities, law enforcement or Internet service providers.

• About a quarter of the youth who encountered sexual solicitations on the Internet
informed their parents.

Parents who believe their child has been contacted by an Internet predator should immediately
contact local law enforcement, their Internet Service Provider (ISP) and the Attorney General's
Office.

* # *
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Albuquerque High School Event Demonstrates
Attorney General Madrid's Sexual Predator "NM Cyber Safety

Line"

(Albuquerque, NM)— With help from students at Albuquerque High School and local media
personalities, Attorney General Patricia Madrid today demonstrated her NM Cyber Safety Line,
and urged New Mexicans to report contacts made with online sexual predators.

Attorney General Madrid said, "It's an unfortunate reality today that because of the ease of
Internet access and the relative anonymity online, sexual predators can use the Internet to contact
our children with harmful material many of us can't even imagine. My office wants to know
when someone, especially our children, receives this kind of dangerous sexually explicit material
or if they are sexually solicited white on the Internet. Particularly, we want to find an Internet
predator before he or she arranges a face-to-face meeting with a child. With the public's help-
including parents and kids themselves—we want to be proactive and search out predators so we
can help prevent the harming of a child before he or she gets hurt, kidnapped or suffers even
worse harm."

Madrid continued, "A statistic I've seen states that one in five children has been sexually
solicited by predators on the Internet. From what 1 have seen and teamed from my office's
review of sexual predaton online, I think that statistic may be very c^ I've seen for
myself how quickly a child can be contacted hi an online chatroom, solicited for sex and sent
sexually explicit photos and video. If you have not seen for yourself what happens in some
chatrooms, you may find it difficult to comprehend the sheer number of predators who seem to
be lying in wait for our young people. At any time of the day or night, the predators are lurking.
Parents, we must teach our children to protect themselves."

MI need your help to capture online predators. Please use my NM Cyber Safety Line to report
online sexual predators. Using information from these reports, my Internet Crimes Against
Children ("ICAC") Unit will investigate, track, and prosecute those who prey on children via
chatrooms, e-mail and instant messaging. Reports can be filed by parents or young people. We
want to do all we can so that Internet predators no longer feel confident that then anonymity
online will protect them from prosecution."

Attorney General Madrid's NM Cvher Safety Line, at www.NMCvherSafietv.org. allows the
public to file reports with information on incidents of contact with online sexual predators. The
website is designed to allow reports to be filed anonymously, or by someone other than the
victim of online predation. Reports will be collected by Attorney General Madrid's ICAC Unit.

65"



The ICAC Unit is New Mexico's first, and only, stale-level Internet Crimes Against Children
Task Force. It was created by the award of a $281,000 federal grant The grant, issued by the
U.S. Department of Justice, Office of Justice Programs, allows the Attorney General's Office to
combat child sexual predators who facilitate the exploitation of children through use of the
Internet.

The Task Force, primarily consisting of NMAGO personnel, will also rely on the assistance of
local, state and federal law enforcement agencies to help protect New Mexico's children. While
the main emphasis of the Task Force will be to conduct investigations and prosecutions of
persons harming or seeking to harm children in New Mexico, the Task Force will also assist

K other Internet Crimes Against Children Task Forces nationwide.
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For Immediate Release
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PRESS RELEASE

Contact: Sam Thompson
(SOS) 222-9174

AG Madrid Joins Settlement to Protect Students' Personal Information

Information shared with companies that sold products and services to students

(Albnqnerqne, MM)— Attorney General Patricia Madrid joined with 42 other states in a
consumer protection settlement with National Research Center for College and University
Admissions ("NRCCU A") regarding the company's collection of personal information through
high school student surveys.

"Protecting the privacy of personal information is important and that includes personal
information about our students. The NRCCUA has been surveying our students and the results
of those surveys have been shared with commercial entities. These entities solicited our students
offering both education and non-education products and services," Attorney General Madrid
said.

This settlement was reached under the state's Unfair Practices Act, but Attorney General Madrid
reminded parents and students that "airother New Mexico law does iiot allow personal
information obtained from our public schools to be used for anything other than legitimate
educational purpose without the written consent of the parent or student." That law, Section 22-
21-2 NMSA 1978, gives students or parents who receive solicitations in violation of the law a
private right of action.

"Parents should be aware that surveys can be given to then- high school or middle school
students. But federal taw allows parents to chose whether or not to allow their students to
participate in the surveys. Parents have a choice," Madrid added.



NRCCUA. a Missouri not-for-profit corporation headquartered in Lee's Summit, Missouri,
surveys and collects information from hundreds of thousands of high school students each year.
In 2001, it collected personal information from more man 2 million high school students who
completed hs surveys.

NRCCUA and similar organizations provide surveys to U.S. high school teachers and guidance
counselors and request that they be given to students to complete. Students may also complete
the survey on-line via the Internet The NRCCUA surveys ask students for personal information,
such as their name, address, gender, grade point avenge, date of birth, academic and

^ occupational interests, racial or ethnic backgnxino\andvmmeevemmestua>ntismterestedin
^ attending a college with a religious affiliation, the denomination of their choice. Some of the
•ey entities, but not NRCCUA, also provide surveys to be given to junior high school students,
rsi
<N The settlement, through an Assurance of Discontinuance ("AGO") requires that NRCCUA:
(N

|J • Not misrepresent how personally identifiable information will be collected, used or
J? disclosed, or how the collection of the information is funded.
JjJ • Disclose clearly and conspicuously why it collects personal information of students and
tM the types of entities to which ft is disclosed.

• Make such disclosures in all of its privacy statements and in all questionnaires, survey
instruments, and other documents*

• Cease all future use of survey data collected from a student if a parent (in the case of a
minor) or an aduft high school student requests that the student be opted-out of
completing the survey or that NRCCUA cease using previously collected information.

• If NRCCUA changes its current practice and, once again, chooses to use or permits
others to use its survey data for non-educational-related marketing purposes, then
NRCCUA must supply schools with a notice form to be given to parents telling them the
survey may be administered and how to opt their student-children out of completing the
survey.

NRCCUA did not admit any violations in settling the matter Disagreed to change fts practices as
required by the AOD. In the AO0, NRCCUA stated that ft had ceased permitting use of the
student data for non-educational-related marketing purposes in 2002.

Madrid also said that the same right to opt out of completing the surveys is given to high school
students aged 18 and older.

As part of the settlement, NRCCUA will make a payment of $300,000 to the states to be used for
attorneys' fees and investigative costs, consumer education, litigation, or for public protection or
local consumer aid funds.

# # *
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National Database Company ChoicePoint Releases Personal
Information About 145,000 Consumers to Fraudsters

AG Madrid Demands Company Take Action to Protect Consumers

(Santa Fa, NM)— ChoicePoint, a national firm that maintains databases containing virtually
every American's consumer data, announced that thieves posing as legitimate businesses
obtained access to the personal information of almost 145,000 consumers, including 93S New
Mexicans. In light of this, Attorney General Patricia Madrid Joined other Attorneys General
across the nation to insist that the company take immediate action to notify all citizens in their
respective states who may have been affected by the incident.

"ChoicePoint collects personal information on practically every single American consumer and
sells this information to private companies and government agencies. This company knows
almost everything there is to know about you," said Madrid. The size of this security breach is
almost beyond comprehension. This is the 'Exxon Valdez' of privacy."

se of the number of consumers whose information was released, Attorney General Madrid
urges all New Mexicans to immediately check their credit reports. Tliese information thieves
accessed ChoicePoint information databases that contained basic telephone directory-type
information that included names, addresses and phone numbers. More importantly, they also got
access to databases containing social security numbers, driver's license numbers and, at times,
'abbreviated credit reports.' The criminals were also able to obtain other public information,
such as bankruptcies, liens and judgments, professional licenses and property data."

"Don't wait until you've already fallen victim to identity theft,' warned Attorney General
Madrid. "Get your credit report now. There are at least 93S New Mexico consumers whose
information these identity thieves have gotten access to through ChoicePoint's databases. Even

C-6
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though you may not have received a notice from ChoicePoint that your information has been
compromised, it's imperative that you check your credit report immediately and review ft for any
newly-opened accounts or loans that you did not authorize."

In early February, shortly after investigating the theft of consumers' information, ChoicePoint
sent notices to each of the 144,778 consumers who may have been affected alerting them of the
situation. Consumers who receive notices are instructed to call a special toll-free hotline set up
by ChoicePoint. The company also announced in the letter that ft will purchase credft reports
from all three credft reporting agencies for every individual affected and will pay for a full year
of a credit monitoring service to those consumers whose information was stolen.

^ Even though all ofthe 144,778 consumers may not be actual victims of identity theft, law
£j! enforcement officials have notified ChoicePoint that approximately 750 consumers nationwide
^ have been identified as having their information compromised. On February 17, Los Angeles
rNI police announced the arrest of a suspect from Nigeria who pled no contest in California State
CM Court in connection with the ChoicePoint theft and was sentenced to 16 months in prison.

•^ Q>nsunien can get a free copy of their credft report by going to the websî
2 wwwAnmialCreditReport.com. Consumers without Internet access mav order a copy of their
?\ credit report by calling, toll-free, 1-877-322-8228. Consumers may also write to request a credft

report at: Annual Credft Report Request Service, P.O. Box 105281, Atlanta, Georgia 30348-
5281.
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State of New Mexico

PATRICIA A. MADRID

FOR IMMEDIATE RELEASE
June 17.2005

CONSUMER ALERT

Attorney General Madrid Reacts to
MasterCard Security Breach

Millions of Consumers at Risk

(Albaqaerque, NM)— Attorney General Madrid reacted to the announcement by MasterCard
that a security breach has occurred that affects millions of cardholders.
UI thought that the security breach experienced by ChoiccPoint was massive, but according to
MasterCard 40 million credit cards are affected by this breach. Nearly 20 times the population
of our slate appear impacted by this breach in security," Attorney General Madrid said.

"If you hold a MasterCard, Maestro, or Cirrus credit card, I urge you not to wait to be notified
that your information was released as a result of this breach. Go on-line and check your account
for unauthorized activity. Continue to monitor your account through the next month. If
unauthorized charges appear, notify your credit card company immediately."

Consumers can get a free copy of their credit report by going to the website,
www.AnnuaJCreditRcDort.coni. Consumers without Internet access may order a copy of their
credit report by calling, toll-free, 1-877-322-8228. Consumers may also write to request a credit
report at: Annual Credit Report Request Service, P.O. Box 105281, Atlanta, Georgia 30348-
5281.

# # #
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FOR IMMEDIATE RELEASE
June 28,2005

Contact: Sam Thompson
(5051222-9174

Attorney General Madrid Seeki Information from CardSystems

Recent Security Breach Raises Concern*

(Altraquerqae, NM>— Attorney General Madrid and forty-eight attorneys general from around
the nation sent a letter to CardSystems Solutions of Tucson, Arizona, seeking information about
the recent security breach.

"New Mexicans have a right to know how the recent security breach occurred and how
CardSystems intends to prevent such occurrences in the future. We are also asking the company
what steps they have taken lessen the impact of mis secinity breach on those coiisiimen directly
affected," Attorney General Madrid said.

"Consumers entrust personal information to numerous companies and financial institutions and I
believe those who retain that information have a duty to protect it from theft," Madrid continued.
"The privacy of consumers' personal financial information is vital and its protection is
paramount."

The letter to Linda Ford, Senior Vice President and Legal Counsel for CardSystems Solutions
was sent today and signed by attorneys general from forty-four states and the District of
Columbia, American Samoa, the Northern Mariana Islands, and Puerto Rico.
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^T via faatmU* art regular mail
O
» Linda P. Ford
(N S«oiorVk»PrettdcnltndLcgalCoaMel

CardSyttems Sofatkmt, Inc.
6390B.Br«Kh«yBhrd. .
Tucioii,AiiztMii 85710

DctrM^Focd:

Too undflGRgnod Attuffncyi Qcociil hwc boon Kiuownif flic ******* "T'Y*? of no nuyor
Dmcu of minpuMic PCHOBBI liiftyinityMi nit hu occmred in yow

mfliioii ViHroniMlBQ cuds nd 14 nriihoH MutBiGDOFonndBd cndi wen tt^NMod to
the iecurily breacb and tint you nported the brack to Vte and MutoCnd in lite Mty.

btfutmatkm W*k alio reporti that your conpny miy hive violated proviaoni of Ae
PayuiBut Cain Indnriiy DBDI Soconty Standaio^ a art of lomiity vBOjnranMntB fix*
madiama and paymeat prooeoon that indndei hnplrnmntrng itnmg acc0u-cQntrol
moanrea, najnuirqf inmiitoring and tinting netwono^ and nantaining an infoonation
security policy. This is unacceptable.

We met list weak at. the National Association of Attorneys General 2005 Summer
Moating and discussed cybetuiime and identity Aefk with a specific •BBipi|B*h on
preventing such security bieachest notujfnig onHmnnas who. have bean iinpactBd, and
prosecuting individuals who commit identify theft and cybercrimes.

We call upon your coinpany to dome xesponsibb thing sad notify ail
inimrxHatnly. We alaoaak that you |»ovid^ua with the fo^^
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• •l^L— ^^^^1 MiB^-MaVi^M 4MeT juMft.MMBik.a.pBi
1 flB KMU lllilllTrTT OX vQnMBDGn

An TUT1*""*8"" of bow the breach occunod nd tin itopi your ooopmy ii tikmg to
mitig.fe ibo oooKoaor injury cnaed by the breto '̂inohidiiig your oflEbrti to notify

• An ooflmp of fee plm your compmy hai developed to prevent the reoccunaice of
ipch > locuiily bmdi md & timfliinB for iinpicnvTitiin out DUBL

n^
iq- ft diitorbiiig Mriei of CHOI where nonpublic peraoMl mfimMtion hit been lobject to
rsi inurathoriiBd accest b this en of inrirailng nlinoe on technology, it ii vitpDy
(M hiipii-^irt A«t A<Ma «nmp-ml<M ertnMtad with imnpnhlift pmoMl farihrmaHmi employ
(M . fliehighNtlevebof feearity. Tli^i why tWi iitiiehM riMnto Ac top of AepabHc
'? pobcyigBnda.

-

We Io()kf6iwinl to woridngwilh people-in yoiiriiidD^

^if my, chmgei in the legil md reguhtory egviiomnBnt nay be nacoMny to protect the
very fanportut inumt of pendnd. flnfiB<<f*r pnvwsy.

We mpMcktB your comp-Biy'i ouopeuaion in flrii muter. Wo look flbrwvd to honing
ftDmyoabyMondiy>Jaly25. If yon htveinyquestkniieguding the initten covered
in dot tatter, you my contact W«Ungtan Stite Atfuttnt Attorney Oenend Dtvld W.
Hneyat(2S3)S93-50S7.

Sinocrelyt

Attorney Oeo«il of W««n«ton

Troy King . . DcvidMnqnez
Attorney Oenenl of AUbema Attorney General of Aluln
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Attorney Genenl of Georgia
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Attorney General of Colorado

Attorney General of Florida

Attorney General of Hawaii

Lawrence Wasden
Attorney General of Idaho
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Attorney General of Diinois

Steve i
Attorney General of Indiana

Attorney General of Iowa
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Attorney General of Kentucky
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Attorney General of South Dakota
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"T
Q Attorney General Madrid Named Chairman of
oo Conference of Western Attorneys General
(N

(Vail, Colorado) The Conference of Western Attorneys General (C WAG) has named Attorney
General Patricia Madrid the group's Chairman at the annual convention in Vail, Colorado.
Attorneys General from 21 western states gathered at the convention to discuss topics on issues
of critical importance to states in the region.

MI am honored to be recognized by my colleagues in this important organization," Attorney
General Madrid said. "New Mexico has been a leader hi many of these issues being handled by
CWAG."

Attorney General Madrid announced in her acceptance speech die creation of two new
committees: one to address the methamphetamine epidemic and the second to address the
growing problem of underage drinking.

Among the many topics deliberated at the convention, Attorney General Madrid led a panel on
current trends and developments in federal preemption as it relates to state environmental laws
and energy regulation.

Conference panels talked about the growing confusion regarding Medicare Prescription Discount
Cards and the potential for fraud and abuse by disreputable card issuers, an issue of importance
to Attorney General Madrid.

Another issue growing in importance to western states is the topic of protecting water supplies
versus protection of endangered species.

Colorado Attorney General Ken Salazar presented a special report on the 1999 Columbine High
School massacre that led to a discussion of underlying issues of domestic, youth and school
violence.



Pip 2: Madrid Named Chaimn of Qmflncfl tf WMttn Attorneys Garni

Attorneys General also debated what is causing the high price of gasoline in the West and
discussed the growing problem of methamphetamine abuse and how prevention, treatment and
law enforcement strategies work together.

CWAG is a bipartisan group comprised of the chief legal officers of 21 western states and three
Pacific territories. CWAG's primary function is to provide a forum for chief legal officers of
member states and jurisdictions to cultivate knowledge, cooperate on concerns and coordinate
actions, which improve the quality of legal services available to members. CWAG focuses on
common areas of interest to the west: water, fish and wildlife, public lands, minerals,
environmental protection and Indian Law.
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Office of the Attorney General
PATRICIA A. MADRID

For Immediate Release: February 21,2005
Contact: Sun Thompson at (SOS) 222-9174

& Attorney General Madrid to Conduct Meth Summit
Wl
<cj For Conference of Western Attorneys General
fM

'M (Scottsdale, AZ)— Attorney General Patricia Madrid will conduct and moderate a summit on multi-
™ state efforts to address the prevention, trealnMnt and prosecution of
^ with Attorneys General from across the nation. The all-day summit, hosted by Arizona Attorney
o General Terry Goddard, takes place in Scottsdale on Thursday, February 24.
oo
rsi "Meth doesn't simply affect individuals. Wrienmeu takes hold, the problem spreads rapidly to affect

entire communities, as we've seen in such isolated areas as the Navajo Nation," said Madrid. "The
rampant abuse and manufacture of this toxic drug greatly impacts a community's health, social,
economic and environmental well-being. As the nation's chief law enforcement officers in our
respective states, we have to find ways to stop our citizens from destroying our communities through the
use and raamifacture of meth."

Attorney General Madrid, chair of the Conference of Western Attorneys General, will conduct
discussions with state, federal and private sector participants to find uniform approaches for states to use
when dealing with the problem of meth. At the summit, presentations will address federal drug control
policy, law enforcement and prosecutorial issues, long term health impacts on children, environmental
impacts of meth labs, and proposed cuts in grant assistance programs.

Joining Attorney General Madrid at the summit will be Attorneys General from the states of Idaho,
Montana, North Carolina, North Dakota, Oklahoma, Oregon, South Dakota, West Virginia, and
Manitoba, Canada. Following the presentations, the Attorneys General will hold roundtable discussions
and develop an Attorney Generals' Agreement of viable state approaches for addressing meth problems
in their states. The agreement will be made available to the press and public at the conclusion of the
summit.

# # #

http://www.ago.state.nm.us/pio/pressrel/200S/htnuV02-2 l-05_agL_meth_summithtm 11/672006
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For Immediate Release
February 25,2005

Contact* Si
(505)827-6792

Thompson

Attorneys General Call for Dramatic Measures
To Fight Methamphetamine

Demand restrictions on sales of over-the-counter cold remedies

(Seottsdate, AZ)— Attorney General Patricia Madrid joined Arizona Attorney General Terry Goddard
and eight other AGs and officials from 13 other slates to attack what they called the biggest illegal
drug menace in America: the use and production of methamphetamine. Heading their calls for action,
they recommend making pills containing pseudoephedrine, the drug essential to producing meth,
harder to obtain by placing them behind phar
a log to get them.

y counters and requiring buyers to show IDs and sign

Attorney General Patricia Madrid, the Chair of the Conference of Western Attorneys General which
convened the methamphetamine summit in Arizona, said, "This was an important step in recognizing
just how out-of-control this problem has become across the nation and in New Mexico. The most
effective way to drive methamphetamine out of an area is to collaborate with community, business and
government leaders to devise response plans, combined with effective legislation, widespread
education and aggressive prosecution."

"I will also be supporting House Bill 825, sponsored by Representative John Heaton, which is modeled
after the legislation passed in Oklahoma. As we've seen in that state, this bill will greatly reduce meth
cooks' access to pseudoephedrine, and will curb the incidences of small, clandestine meth labs in New
Mexico," said Madrid.

The Attorneys General, as the chief law enforcement officers of their states, share a deep concern for
the public health and safety crisis caused by meth and a commitment to work together to combat its



spread. The meth summh marked the first time the Conference of Western Attorneys General has
convened a special meeting to tike on a drug issue.

The Attorneys General said meth is closely connected to a wide range of other crimes, including
I domestic abuse, child endangerment and identity theit ThU highly addictive stunulant is destroying
' lives every day. Clandestine meth labs make neighborhoods unsafe, harm children and impose high

costs on taxpayers, businesses, healthcare systems and the environment The costs to society
associated with a single neighborhood meth lab have been estimated at more than $300,000.

The Attorneys General, along with national experts on the meth epidemic, discussed their experiences
and best practices to fight this scourge. Their deliberations helped forge consensus on substantial steps

00 to address the devastating impact of meth.

^ The Attorneys General recommend states take the following actions:
I (N
CM • Pursue a comprehensive, aggressive approach that addresses prevention through education,
T vigorous law enforcement and treatment of meth addiction.
«qr
° • Make pills containing pseudoephedrine, the drug essential to producing meth, harder to obtain
^ by placing them behind pharmacy counters and requiring buyers to show Ids and sign a log to

get them. An Oklahoma law imposing such restrictions has produced tremendously positive
results, including an 80 percent reduction in meth lab seizures. This is the single, most effective
step a state can take to fight meth. Legislation to accomplish this has been introduced in 27
states. Most of these proposed laws would limit the purchase of pseudoephedrine to 9 grams
(about 300 tablets) within a 30-day period.

• Do everything possible to protect children, who are often innocent victims of meth use and
production. This includes updating laws governing child abuse by meth users. The law should
specify that cooking meth around kids is child abuse, plain and simple.

• Step up efforts to intercept meth supplies coming from Mexico and so-called "super labs."
Once the number of small meth labs within each state has been reduced, more law enforcement
resources can be directed toward cutting off these outside sources of meth.

• Work with our federal partners, both in terms of new legislation and additional financial
support for law enforcement

• Mount a broad-based, grass roots prevention campaign to inform both adults and children on
the dangers of meth use. In this campaign, the AGs will build coalitions with other law
enforcement agencies and community organizations, including schools, Boys and Girls Clubs,
service clubs, pediatricians and behavioral health professionals.

"bs



Press Release Page 1 of 2

State of New Mexico
Office of Attorney General
PATRICIA A. MADRID
FOR IMMEDIATE RELEASE i

March 3. 2005 '
Contact: Sam Thompson

(505) 827-6792

<» Attorney General Patricia Madrid Announces Plans for
£ Statewide Methamphetamine Summit,
<N Supports Strong Meth Legislation
t\j
(N

^L (Albuquerque, NM) — Attorney General Patricia Madrid met with legislators today, announcing her
Q plans to organize a statewide summit on New Mexico's methamphetamine problem. She also voiced her
oo support for a series of bills that would address the State's epidemic methamphetamine problem.
rsi

44 As Chair of the Conference of Western Attorneys General I identified meth as a maj or issue to be
addressed by this group. Last week we convened a summit to discuss ways to contain this problem.
The attorneys general gathered agreed on a number of points, the most important of which is to adopt
legislation mat will make pseudoephedrine harder to obtain. There is one important fact about meth -
without pseudoephedrine there is no meth. Pure and simple -containing the problem means containing
pseudoephedrine,'1 said Attorney General Patricia Madrid.

Madrid continued, "Meth is a growing threat across New Mexico and across the nation. Children's lives
are being threatened by their meth-cooking parents. Neighborhoods are being threatened by the
explosive process of meth making in clandestine labs. Communities are being threatened by the impact
of crime, violence and addiction that inevitably follows the presence of this drug. We have to find ways
to hah the spread of meth in New Mexico, and I believe enacting Representative Heaton's bill is a step
forward. Should neighboring states enact this legislation, as their Attorney
New Mexico not, we could be a leading meth producing state."

"I plan to convene a New Mexico meth summit with the objective of bringing stakeholders together to
formulate plans to contain mis problem throughout the state. I will be urging participation by business,
law enforcement, and community leadership to learn about the impact and the dangers of meth and to
work together toward a comprehensive statewide plan," Madrid said.

"The proliferation of meth labs around New Mexico is a problem for district attorneys statewide," said
Lemuel Martinez, President of the District Attorneys Association. "A summit that will bring together
law enforcement, prosecutors, and other stakeholders is a good step toward developing a comprehensive
approach to the meth problem."

Meth has become increasingly prevalent in rural areas. Limited law enforcement resources, easy access
to meth ingredients, and large open spaces make meth production harder to detect and easier access to
the ingredients needed to manufacture the drug. According to me U.S. Drug Enforcement
Administration ("DBA"), 12 to 14 year-olds that live in smaller towns are 104% more likely to use meth
than those who live in larger cities.

http://www.ago.state.nm.us/pio/press^ 1 1/672006
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Statistics from the Office of Nation
cases handled by narcotics teams in New Mexico grew from 267 in 2002 to 325 in 2003. Additionally,
the number of meth labs seized by DBA is steadily on the increase, from 47 in 1999, to 190 in 2003.

# # #

http://wvw^o.state.nm.us/pio/pres^ 11/672006
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AG Madrid's Office Schedules Meth Summit

(Albuquerque, NM>— Attorney General Patricia Madrid wiU give the opening remarks at her office's
MeftsaphetamfaMTYamingSummhfbrlawe The meth summit is scheduled for Tuesday
October 25 at the Embassy Suites Hotel in Albuquerque.

"MetharaptetamineU a scourge on our coramimh^ HMy office is hosting this meth
summk to provide mtensivetnwmg for law enfbicem Trainmg session will include an overview of
me meth problem ra New Mexico, indicator
the relative ease of manufacturing meth has caused this powerful drug to become an epidemic mow communities and a
strahi on our law enforcement resources.**

"As I've learned from best practices dlsciissions wr& rny fellow attorneys genend,
addressing the meth problem is tiirough response by the entire community. The intention of this summit is to bring our
co unities together to develop an approach toward mis destructive problem of meth in our state," said Madrid.

Attorney General Madrid said meth is closely connected to a wide range of other crimes, including o^mestic abuse, child
endangerment and identity theft. This highhy addictive stmnilam is destroying lives ev^
make neighborhoods unsafe* harm children and impose high costs on taxpayers! businesses, healthcare systems and the
environment The costs to society associated with a singkndghrjorhoodniem lab rnve been estmuoed at more than
$300,000," said Madrid.

Meth has become increasingly prevalent in rural
large open spaces make men r

Limited law enforcement resources, easy access to meth
auction harder to detect According to the U.S. Drug Enforcement

Administration ("DBA"), 12 to 14 year-olds that live in smaller towns are 104% more Iflcefy to use meth than those who
live in larger cities.

Statistics from the Office of National Drug Control Policy show mat the number of metnamphetamine cases handled by
narcotics teams in New Mexico grew from 267 fat 2002 to 323 in 2003. Additionally, the number of mem labs seized by
DBA is steadily on the increase, from 47 in 1999, to 190 in 2003.

The first half of the meth summit will consist of the following: Meth 101, Meth Watch Retail program, Drug Endangered
Children, DBA perspective and trends. The final part of the tirabgwiU be tailored for law enfbrceme^
attorney tnrinhi^ Law mfacememwm
Participants from local District Attorney's offices wiU fbon M preparing
ftwnteiieedfbrsupptanentaJtavestigBti

For questions or further information about the summit, please call Aliesha Ruiz at (505) 222-9047.

** #

Attorney General Madrid will open the summit with her remarks at 9flO AM. The press is invited to attend the morning
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MEDIA ADVISORY

For bnnMdtata R
October 21,2005

Contact: Sam Thompson
(506)222-0174

What; Attorney General Patricia Madrid gives the opening remarks at her
Methamphetamine Training Summit for law enforcement

When: Tuesday, October 25,2005,9:00 AM

Where! Embassy Suites Hotel, Sandia Ballroom
1000 Woodward PI. ME
Albuquerque

Who; Patricia Madrid, New Mexico Attorney General

Why; The Attorney General's Office is hosting this Methamphetamine
Training program targeted towards law enforcement personnel and
local prosecutors. Hie first half of the program, which the media is
invited to attend, will consist of presentations on Mem 101, theMeth
Watch Retail program, and Drug Endangered Children. The final
part of the training will be tailored for law enforcement and District
Attorney training. Law enforcement will be presented with topics
such as meth lab safety and preservation of evidence. Participants
from our local District Attorney's offices will focus on preparing for
a meth trial, which coven topics ranging from the need for
supplemental investigations to search warrant issues.


